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INTRODUCTION 
 
The Highway Beautification Management System (HBMS) is the Pennsylvania Department of Transportation's (PennDOT) system to 
manage and process the permitting of Outdoor Advertising Devices (OAD).  Potential or current sign owners can become registered 
HBMS users.  Once registered, users will have access to their entire inventory of signs and will have the ability to submit an 
application for a new sign permit electronically.  HBMS allows PennDOT to facilitate the review of the permitting process.  Once sign 
permits are approved, HBMS users can submit sign information change applications to update sign permit details such as structural 
changes or ownership changes.  HBMS users also have the option to elect to receive electronic notifications from HBMS.  This 
document will highlight the registration and application submission procedures. 
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PRE-LOGIN HOMEPAGE 
 
The Pre-Login Homepage will be the initial page encountered when the HBMS website is accessed.  The Pre-Login Homepage 
contains a standard heading, body, and footer.  Each section will be discussed in further detail below. 
 



HBMS User Guide Pennsylvania Department of Transportation 

3 

The Login section appears on the right-hand side of the Pre-
Login Homepage.  This is where the HBMS user will enter their 
Login ID and Password when logging onto the system.  This 
section also contains links for users who have forgotten their 
password or who need to register as an HBMS user.  By 
clicking "here" the user will be taken to the HBMS User 
Registration Options page. 
 

 
 
 
 
 
 
 
 
 

The Quick Links section appears on the Pre-Login Homepage 
underneath the Login section.  This section provides users 
with useful links regarding the control of OADs.  The Quick 
Links include the state and federal regulations, PennDOT 
publications, and a list of PA Scenic Byways. 
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The Pre-Login Homepage header contains the PennDOT logo as well as hyperlinks to several user resources.  The Home link will 
return the user to the Pre-Login Homepage.  The Help link accesses this document.  The Contact Us link provides a statewide list of 
the PennDOT OAD Managers.  The Download Forms link provides the user with PDF version of the various permit applications that 
can be downloaded and printed. 
 

 
 
The Pre-Login Homepage footer contains basic information and hyperlinks.  Along with the Release Version and Date and Time, the 
PennDOT Privacy Policy is provided.  In addition, three hyperlinks are provided.  The PennDOT link will take users to the PennDOT 
homepage, the Home link will take users to the Pre-Login Homepage, and the Pennsylvania link with take users to the Pennsylvania 
homepage. 
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HBMS USER REGISTRATION 
 
There are two HBMS registration options for business entities and individual users.  The business entity registration process should 
be used for organizations that require more than one account.  The individual user registration process should be used for individual 
users and organizations that only require one account. 
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POST-LOGIN HOMEPAGE 
 
Once a registered user logs in to HBMS they will be taken to the Post-Login Homepage.  The Post-Login Homepage contains the same 
standard header and footer as the Pre-Login Homepage.  The body of the Post-Login Homepage provides the user with the six-
different sign type permit applications. 
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The Post-Login Homepage header contains the same links as the Pre-Login Homepage.  The Home link will now take you to the Post-
Login Homepage.  An additional link for Change Password is provided.  Users can click "Change Password" and they will be taken to 
PennDOT's security site where they can change their personal passwords.   
 

 
 
The Post-Login Homepage footer contains the same links as the Pre-Login Homepage footer.  In addition to the Release Version, 
Date and Time, and Hyperlinks, HBMS displays the amount of time left in each user's session.  The time remaining is the amount of 
time a user's session can remain inactive before the system will automatically be logged off.  After each action taken by the user, the 
timer resets to 30 minutes. 
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The body of the Post-Login Homepage contains options of the six-different sign type permit applications.  Each option contains a link 
that will provide more information regarding each sign type.  By clicking the "more" link the user will be presented with additional 
information that defines the particular type of sign.  By clicking the green button containing the sign type name, the user will begin 
the application process for that particular sign type. 
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ON-PREMISE SIGN APPLICATION 
 
To begin an on-premise sign application, click on the On-Premise Sign Start button seen below.  Once selected, the Preliminary 
Information for Sign Application page will be displayed. 
 

 
 
During the application process, applicants will have access to a resource bar containing links that will be helpful references.  The 
following links will be provided during the application process: 
 

 
 
Act 160 ς Displays Act 160 
Chapter 445 ς Displays Chapter 445 of the PA Code 
PA Scenic Byways ς Provides a list of PA Scenic Byways where OADs are prohibited 
Pub. 581 ς Displays PennDOT's Publication regarding Highway Beautification 
Pub. 266 ς Displays PennDOT's brochure on Right-of-Way Encroachment and Outdoor Advertising Sign Control 
On-line Application Instructions ς Provides instructions on completing each application type 
 
During the application process, a progress bar will be displayed across the top of the page body.  The progress bar shows the 
different tabs from Preliminary to submission.  The tab that the applicant is currently on will be highlighted in green.  An applicant 
can go backwards to any tab during the application process.  However, each tab must be completed in succession because answers 
given on one tab will dictate questions that appear on subsequent tabs. 
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The Preliminary Information for Sign Application page contains several questions that determine whether an applicant may be 
eligible for an On-Premise Sign. 
 
The Note at the top of the page advises applicants that if the sign is not adjacent to an interstate highway, a permit is not needed.  
Although they need not apply for a sign permit, the sign must still conform to the regulations regarding lighting. 
 
The remainder of the questions ensure that the applicant agrees that the location and sign complies the definition and regulation of 
on-premise signs.  
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HBMS will notify the applicant if any of their answers may disqualify them from having their application approved.  This does not 
prevent the applicant from continuing the application process, rather only serves as a warning. 
 

 
 
The applicant has three options.  The "Printable Version" button will provide a printout of the Preliminary Questions that they 
answered on the previous screen.  The "Quit Application" button can be selected if the applicant does not wish to continue the 
application process.  The "Save" button will save their preliminary information, generate an Application Number, and the application 
process will proceed to the Sign Owner tab. 
 

 
  




























































































































































































































































































































































































































